
 

Woodvale and Shankill Community Housing Association 

 

 110g/4oz butter or margarine, 

softened at room temperature  

 110g/4oz caster sugar 

 2 free-range eggs, lightly beaten 

 1 tsp vanilla extract 

 110g/4oz self-raising flour 

 300g/10½oz icing sugar 

 2-3 tbsp. water  

 2-3 drops of food colouring 

 Hundreds & thousands or other 

cake decorations  

 

1. Preheat the oven to 180C/350F/Gas 4 and line 2 x 12-hole fairy cake tins 

with paper cases. 

2. Cream the butter and sugar together in a bowl until pale. Beat in the 

eggs, a little at a time, and stir in the vanilla extract. 

3. Fold in the flour using a large metal spoon. Add a little milk until the 

mixture is a soft dropping consistency and spoon the mixture into the 

paper cases until they are half full. 

4. Bake in the oven for 8-10 minutes, or until golden-brown on top and a 

skewer inserted into one of the cakes comes out clean. Set aside to cool 

for 10 minutes, then remove from the tin and cool on a wire rack. 

5. For the icing, sift the icing sugar into a large mixing bowl and stir in 

enough water to create a smooth mixture. Stir in the food colouring. 

6. To ice the fairy cakes, drizzle the icing over the cakes, sprinkle with dec-

orations and set aside until the icing hardens. 
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The Association is hoping to press ahead with in-
creasing employment opportunities in the communi-
ty over the next year or so. 

This will mostly be in the building/maintenance side 
of the Associations operations.  

Trades the Association are interested in are as fol-
lows: 

 Joiners 

 Bricklayers 

 Plumbers  

 Electricians 

If you or somebody you know  may be interested in 
these opportunities please contact Catherine at the 
main office for an interest form. 

 

          We are also hoping to offer  

         apprenticeship places! 

 

The office will be closed on Monday 30th May 2016 for the Bank Holidays. We will re-

open on Tuesday 31st May 2016 at 9.00am 

If you have an emergency repair all emergency contact numbers are available on our 

voicemail, 02890741618.                             

                                                                                    

http://www.bbc.co.uk/food/margarine
http://www.bbc.co.uk/food/caster_sugar
http://www.bbc.co.uk/food/egg
http://www.bbc.co.uk/food/vanilla_extract
http://www.bbc.co.uk/food/self-raising_flour
http://www.bbc.co.uk/food/icing_sugar


 

Woodvale and Shankill Community Housing Association 

 

According to the NIAO (the Northern Ireland Audit Office) social housing is a scarce resource in Northern 

Ireland with demand far exceeding supply. Non-occupation of a property is considered tenancy fraud and 

therefore someone who may be in greater need of housing doesn’t get the chance to be offered a proper-

ty. If you are caught committing tenancy fraud you could lose both your tenancy and the right to social 

housing in the future.  

 Examples of tenancy fraud are as follows: 

 False Representation 

 Abandonment 

 Unauthorised subletting 

 Succession fraud 

 Unlawful assignment 

The government are now tackling tenancy fraud with investigators using data matching including credit 

reference agencies to carry out checks on individuals. Checks can happen at any time during a person’s 

tenancy. If you need further information please contact the office.  

 

All tenants will now have received notifica-

tion of the annual rent increase which will 

take effect from 6th April 2016. 

For 2016 – 2017 we have increased our 

rent by 1% . 

Please ensure you adjust your payment 

accordingly.   

If you pay on a monthly basis you should 

multiply your weekly rent by 52 then di-

vide this amount by 12. 

If you require any help calculating your 

payments please contact the office and 

speak with Lynn.

 

 

 

 

Please ensure you contact the Association if you have any 

of the following change of circumstances to report: 

 Changed your telephone number 

 Changed your email 

 If anyone has left the household 

If you have any new members to be added to the household 

 

You can make these changes by telephoning the 

office or by emailing 

 Lynn@wscha.org or catherine@wscha.org  
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Key Performance Indicators Summary Table  

    
Year to  

date 

  
 Target 

  
Performance  

indicator 

  
Void properties 

2.23% 3.00% 
 

  
Rent Arrears 

4.5% 6.00% 
 

  
Repair completion times: 

    

  
-emergency repairs -24hours 

100% 95%   

  
-urgent repairs -within 4 days 

97% 95%   

  
-routine repairs - 28 days 

98% 95%   

  
-repairs completed on time 

98% 95%   

Performance Indicator 

 

Above target 

Below target 

Equal to target 

 

 

Woodvale & Shankill monitors its performance  to measure how well  we 

are doing in key areas of our services and use this information to improve 

the services we provide to you.  

The following table shows the targets  set by the association  and if these 

targets were met using a performance indicator. 

 

 

mailto:Lynn@wscha.org

